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TO THE ILUNOIS COMMERCE COMMISSION, SPRINGFIELD,ILLlNOIS:
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My home telephone number is gj7 , 832 - y%R/

Between 830 a.m. !and 5:00 p.m. weekdays I can be reached at I?. 174 q] 3- &

/&/mo/S i%wEz-. coya f&l/\/ (re.spondentJ  is a public utility and is subject to the provisions of
IFull name of utility cmpanyJ

tiie Illinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs which you think are involved with your
complaint

‘:,.~ ,/ ,“.“i

Have you contact4d the Consumer Affairs tiivisidn bf the Illinois Commerce Commission about Y Yes- -No
this complaint?

Has your complaint filed with that office been closed? XYIS -NO



Plaa~e statey~r  complaint briefly. Number each of the paragraphs. Please include any spwific time period and dollar amounts
involved with your complaint Use an extra sheet of paper, if needed.

Please  clearly state what you want the Commission to do in this case.
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Complainant% signature &ad /&

If YOU Will ba represented by an attorney, please give the attorneyls name, address, and telephona number.

You need to file the original and three copies of this form with the Commission and also provide the Commission one copy for
each utility complained about (referred to as respondents).

VERIFICATION

A notary public must watch you fill out this part of the fdrm.

,, oWPH&d L” /%w , first being duly sworn. ray that I have read the above petition and know what
it says. The contents of this petition are true to the best of my knowledge.

c/ day of ~ M r i u c s f i, & ~ o L ’

NOTE:
Nolary Public:,  Slate of InOk

Failure to answer all of the questions on this form may result in this form being returnad to you without processing. If you have
questions, please call the counselor in the Consumer Affairs Division that handled your informal complaint.
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Article # 1
1, In June 1999 at my request, Illinois Power Co. disconnected electric and
gas service to units #7 and #8 at 3000 Research Rd, Because these rentals
were vacant at the time, I assumed turning off the utilities would save some
expense.
2.During December, 1999 because of upcoming cold temperatures, I bad the
services restored. When I recieved the fist bill there were of course usage
and reconnection charges which ,were~ correct There ~was ~also a Revenue
Adjustment Charge of $595.68~ for these units.
3. 1 was not informed at either disconnection or reconnection of services
about this substantial charge and was unaware of this policy.

Article #2
That Illinois Power Co. be required to notify customers at time of request for
disconnection of services, about this policy of Revenued Adjustment, ,so they
can make an informed decision to continue service or not. That I not be held
responsible for this charge, because I learned about this policy after it was to
late.


